 Resume 

 Amy J. Miller

PO Box 156

201 N. Vine Street

Greeley, Kansas 66033

785-867-2337

785-448-7954

amyjo106@juno.com

       Profile 

      Seeking a career as a .NET developer where I can use my skills in C#, SQL, 

      ASP.NET, ADO.NET, XHTML and CSS to design and develop web applications. I 

      possess strong communication skills, in addition to teamwork abilities. My 

      ambition to succeed in any given environment, along with my love of 

      learning, will enable me to develop and excel while giving my best to an 

      employer. 

       Education 

       2007             CentriqFoss Training , Leawood, Kansas 

            Technical Competencies: 

            
C# Fundamentals 

            
Developing .Net Windows Applications 

            
Transact SQL 

            
ADO.NET 

            
ASP.NET 

            
Building Websites with HTML & CSS 

           

Visual Studio 

          

SQLserver 

           

 MS Word, MS Excel, MS Windows 95/98/2000/XP 

            Professional IT Project Experience: Created a multi-tier classroom 

            project that included requirement gathering, data tier design, 

            programmatic data access layer incorporated with data access 

            objects, and presentation in a rich web-based front end. (Available 

            for review live at the following url: www.amymillerwebdesign.com) 

             Microsoft Certification


- MCP: Microsoft Certified Professional (September 24, 2007)

            - MCTS: Web Developer in C#.NET (October 9, 2007)

       Work Experience

            May 1992 - June 2007


 ·  Office Manager for Jeff Patterson Insurance Agency, Inc., 



A Farmers Insurance Group agent 



803 N. Maple Street



Garnett, KS 66032

            
• Resolved Complaints - As an office manager for an insurance 

            
agency, I dealt with customer problems and questions on a daily 

           

basis and was often a mediator between the adjusters, underwriters, 

            
billing departments and the customer. 

            
• Utilized all MS Office products on a daily basis. I was 

            
responsible for maintaining the customer database, as well as 

            
processing reports and generating mass mailings. 

            
• Money Handling - Processed the payroll and customer receipts.

            
• Was very efficient as an end-user of the company's on-line office 

            
website where I made policy changes, processed queries and 

            
continuously kept the local office up-to-date with the technological 

            
advances that were made at the corporate level.

       Additional Skills

      
· Soft Skills - Customer care and effective communication, especially when 

      
the situation requires calmness and understanding. 

      
· 15+ years experience in a highly competitive and challenging customer 

      
service environment.

      
· Recognized by previous employer as a "tremendous asset to the company" 

     
especially in the areas of customer service, including exceptional 

      
communication and problem-solving skills.

      
· Solely responsible for the development and upkeep of the St. Rose Grade 

      
School Website. (It can be viewed at the following url:   www.saintrosegradeschool.com)


· My personal web design page may be viewed at:  www.millerdesigngroup.org.

